UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG DAK BLA Doc 1ap - Tw do - Hanh phuc
S6: 47 [KH-UBND Ddk Bla, ngay 2/ thang 70 ndam 2025
KE HOACH

Hanh ddng nang cao chat lweng cung cap, sir dung dich vu cdng truc tuyén
giai doan 2025 - 2026 trén dia ban phwong Pak Bla

Thuc hién Ké hoach sb 47/KH-UBND ngay 18 thang 9 nam 2025 cua Uy
ban nhan dan tinh Quang Ngai vé hanh dong nang cao chét luong cung cap, sir
dung dich vu cong truc tuyén giai doan 2025 - 2026 trén dia ban tinh Quang Ngai;
nham cu thé hoa cac muc tiéu, nhiém vu phu hop véi tinh hinh thuc té cua dia
phuong; v kién tham muu cta Trung tdm phyc vy hanh chinh cong phuong tai to
trinh s6 08/TTr-TTPVHCC, ngay 15/10/2025 vé viéc ban hanh Ké hoach Hanh
dong nang cao chét lugng cung cép, stt dung dich vu cong truc tuyén giai doan
2025 - 2026 trén dia ban phuong. Uy ban nhan dan phuong bak Bla ban hanh Ke
hoach hanh d6ng nang cao chét lugng cung cip, st dung dich vu cong truc tuyén
(DVCTT) giai doan 2025 - 2026 trén dia ban phudng, cu thé nhu sau:

I. MUC TIEU
1. Muc tiéu chung

Nang cao toan di¢n chét luong, hicu qua va tinh thuan tién cia DVCTT trén
dia ban phuong theo nguyén tic lay nguoi dan, doanh nghiép lam trung tdm. Téap
trung rat ngan to1 da thoi gian va chi phi thuc hién thu tuc hanh chinh (TTHC),
dam bao qua trinh ti€p can va st dung DVCTT dé dang, thuan tién. Xay dung doi
ngii can bd, cong chuc phuong chuyén nghiép, tan tinh trong vi¢c huéng dan, ho
trog ngudi dan thuc hién TTHC trén moi trudng dién tir.

2. Muc tiéu cu thé

2.1. Nam 2025

2.1.1. Vé cung cdp dich vu: Pam bao 100% ho so TTHC du diéu kién duoc
cung cap dich vu cong truc tuyén toan trinh, dich vu cong truc tuyén mot phan;
khong dé tinh trang ho so truc tuyén bi cham tiép nhan hoac giai quyet cham,
mudn so v61 quy dinh.

2.1.2. Vé chdt lwong dich vu: Phan du dat t6i thiéu 04 nhom tiéu chi chinh:

- Thyc hién viéc khai thac dit liéu cta cong dan khi da co6 san trong cac co
so dir liu quodc gia; co s& dir licu cua bd, nganh, co sé dir li€u cua tinh dé ty dong
dién vao biéu mau dién tu khi ti€p nhan TTHC, bdo dam nhanh chong, chinh xéc,
tao thuan loi cho t6 chirc, ca nhan.

- Thoi gian trung binh tr lic cong dan dang nhap dén khi ndp ho so truc
tuyén thanh cong 14 dwdi 08 phat.
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- Thoi gian trung binh tinh tir khi duoc tiép nhan, xir 1y ho so cho dén khi tra
két ~qua cho nguoi dan, doanh nghiép trong truong hop ndp truc tuyén giam tdi
thiéu 20% so v6i hinh thirc ndp tryuc tiép.

- Ty 1€ nguoi dan, doanh nghiép danh gia hai long khi sir dung DVCTT cua
phuong dat toi thiéu 90%.

2.2. Nam 2026

2.2.1. Vé cung cdp dich vu: Tlep tuc duy tri va nang cao chat luong cung cip

100% DVCTT toan trinh thudc tham quyén giai quyét cia Uy ban nhan dan
phuong trén Cong Dich vu cong qubc gia.

2.2.2. [/e chatr luong dich vu: Nang cao chat luong trai nghiém cua nguoi
dung, phan dau dat t6i thiéu 04 nhom ti€u chi chinh gom:

- Thye hién hi€u qua viéc khai thac dir liéu cua cong dan €6 san trong cac co
s()" dir liéu qpéc gia; co so dir liél} cua bd, nganh, co s¢ dit li¢u cua tinh dé tu dong
dién vao biéu méuv dién tir khi ti€p nhan TTHC, bao ddm nhanh chéng, chinh xac,
tao thuan lgi cho t6 chtrc, cd nhan.

- Thoi gian trung binh tir luc cong dan dang nhap dén khi nop hd so truc
tuyén thanh cong 1a dwdi 05 phiit.

- Thoi gian trung binh tinh tir khi duoc tiép nhan, xtr Iy ho so cho dén khi tra
két _qua cho nguoi dan, doanh nghi¢p trong truong hop ndp truc tuyén giam toi
thiéu 30% so voi hinh thic ndp truc tiép.

- Ty 1€ nguoi dan, doanh nghiép danh gia hai long khi sit dung DVCTT cua
phuong dat toi thiéu 95%.

II. NHIEM VU VA GIAI PHAP TRONG TAM

1. Ra soat va cong khai TTHC: Thudng xuyén ra soat, cap nhat cac TTHC
thudc tham quyen giai quyét cua Uy ban nhan dan phuong theo cong bo clia cap €O
tham quyén dé dam bao 100% TTHC du diéu kién duogc cung cap dudi dang
DVCTT toan trinh. Kip thoi phan anh véi co quan cap trén khi phat hién thanh
phan ho so hoac trinh ty thuc hién khong con phu hop trén moi trudng dién tur.

- Co quan chu tri: Trung tdm Phuc vu hanh chinh cong phudng.

- Co quan phéi hop: C4c co quan, don vi c6 lién quan.

- Thoi gian thuc hién: Thudong xuyén.

2. Pay manh cong tac tuyén truyén, hwéng din, hd tro nguoi dan

- Tang cuong truyén thong vé loi ich cia DVCTT qua hé théng loa truyén
thanh va Trang Thong tin dién tur cia phuong.

- Tang cuong hudng dan, hd trg nguoi dan thyc hién cac thao tac nop ho so
tryc tuyén trén Cong Dich vu cong quoc gia.

- T6 Ung ctru Cong nghé va Nghiép vu hd tro giai quyét thu tuc hanh chinh
phuong Piak Bla chu dong ra soat, phat hién va khic phuc cac vudng méc vé cong
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nghé, k¥ thudt va nghi€p vu trong qué trinh nguoi dan, doanh nghi¢p s dung
DVCTT.

- Co quan chu tri: Phong Van hoa - Xa hoi, Trung tdm Phuc vu hanh chinh
cong phuong.

- Co quan phdi hop: T6 Ung ctru Cong nghé va Nghiép vu hd tro giai quyét
thu tuc hanh chinh phudng; cac to chic chinh tri-xa hoi phudng; cac phong chuyén
mén thuoc Uy ban nhan dan phudng.

- Thoi gian thyc hién: Thuong xuyén va vao cac dot cao diém trién khai
TTHC c6 nhu céu 16n.

3. Nang cao chit lwong phuc vu va toi wu héa quy trinh

- C4c phong chuyén mén tiép tuc tham muu dé xuat cap c6 tham quyén ban
hanh cac co ché, chinh sach hd tro ngudi dan sir dung DVCTT nham khuyén kich
nguoi dan st dung DVCTT; uu tién xu ly ho so truc tuyén, dam bao myc tiéu rit
ngan thoi gian giai quyét so voi hod so gidy (t6i thiéu 20% trong ndm 2025 va 30%
trong nam 2026).

- Thyc hién nghiém viéc tiép nhan va xtr Iy nhanh chong, hiéu qua cac phan
anh, kién nghi ctia nguoi dan vé chat lugng DVCTT.

- Phén dau thuc hién dat cic chi tiéu tai Phu luc vkém theo Quyét dinh s
04/Qb-UBND ngay 21 thang 8 nam 2025 cua Chu tich Uy ban nhan dan phuong

ban hanh K& hoach hoat dong kiém soat TTHC nam 2025 trén dia ban phuong bak
Bla.

- Co quan chu tri: Trung tdm Phuc vu hanh chinh cong phuong.

- Co quan thyc hién: Cac phong chuy@n mén thuoc Uy ban nhan dan
phuong.

- Thot gian thyc hién: Thuong xuyén.

I11. TO CHUC THU'C HIEN

1. Trung tam Phuc vu hanh chinh cong phuwong:

- Truc tiép hudng dan, ho tro ngudi dan, doanh nghiép thuc hién DVCTT;
thuc hién khao sat, do luvong muac do hai Iong ciia ngudi dan.

- La dau moi theo ddi, tong hop tinh hinh thyce hién cac chi tiéu tai K& hoach
va cong tac so hoa, tai sir dung, chia s¢ dir liéu s6 hoa ho so, két qua giai quyet
TTHC trén dia ban phuong. Kip thoi tong hgp, bao cao Chu tich Uy ban nhéan dan
phuong vé cac kién nghi, khé khan, vudng mac cua cac phong chuyén mon trong
qué trinh thyuc hién.

2. Cac phong chuyén mon thugc Uy ban nhan dan phwong: Chiu trach

nhiém tryc tlep trong viéc tiép nhan va xu ly hé so TTHC thudc linh vuc phu trach,
dam bao chat luong, hiéu qua, ding tién do va dat cac chi tiéu da deé ra.
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3. Cong an phuong: Trién khai, thuc hién chat ché trong viéc trién khai cac
DVCTT thiét yéu lién quan dén Dé an 06, dam bao viéc xac thuc, dinh danh va
chia s¢ dit li¢u dan cu dugc thong subt, thuan loi cho nguoi dan.

4. Uy ban Mit tran To qudc Viét Nam va cac to chirc chinh tri - xa hi
phuwong: Tich cuc phdi hop tuyén truyén, van dong hdi vién, doan vién va cac ting
16p Nhan dan huong tmg, tham gia sir dung dich vu cong truc tuyén trén Cong dich
vu cong qudc gia.

Trén day la Ké hoach hanh dong nang cao chat luong cung cap, sir dung dich
vu cong truc tuyén giai doan 2025-2026 ctia Uy ban nhan dan phuong Piak Bla. Yéu
cau cac co quan, don vi thude Uy ban nhan dan phudng, cong chuc va cac don vi
lién quan nghiém tic trién khai thuc hién. Trong qua trinh thyc hién, néu co6 khé
khin, vudng mic, kip thoi bao cao Chu tich Uy ban nhan dan phudng (qua Trung
tam phuc vu hanh chinh céng phuong) dé xem xét, chi dao./. .

Noi nhén:rc/ TM. UY BAN NHAN DAN
- Van phong UBND tinh (b/c); CHfj TICH

- Thuong tryc Dang ty phuong (b/c); — )

- Thuong tryc HDND phuong (b/c);

- B/c Chu tich, cac d/c PCT UBND phuodng;

- Cong an phuong;

- UBMTTQVN va céc td chie CT-XH phuong;
- Céc phong, don vi thuoc UBND phuong;

- Trang thong tin dién tir phudng (dua tin);

- Luu: VT, UBND¢rrpvHce).




		2025-10-20T13:49:59+0700


		2025-10-20T15:41:43+0700


		2025-10-20T15:43:32+0700
	Trịnh Thị Kim Nga


		2025-10-21T07:32:58+0700


		2025-10-21T07:32:58+0700


		2025-10-21T07:32:58+0700


		2025-10-21T07:32:58+0700


		2025-10-21T07:32:58+0700




